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themselves and each other. 
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Mission Statement: 

 

We will empower our community, families and 
agency; change lives and inspire hope.   

 

 

 

Vision Statement: 

 

-/#!ƦÓ ÖÉÓÉÏÎ ÉÓ ÔÏ ÂÅ Á ÃÁÔÁÌÙÓÔ for social and economic 
prosperity by being a vital, progressive and proactive 

partner in all our communities.  
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Introduction and Overview 

This Community Needs Assessment (CNA) presents an overview of the current community conditions for 
Camden, Crawford, Gasconade, Laclede, Maries, Miller, Phelps, and Pulaski county area (see map below). 

 
 

 

This assessment is to be used to aid in identifying the needs of specific counties and communities, as well as 
the needs of the low-income population within each county, and to be used in developing future programs to 
address these needs. 

 
This CNA includes information derived from standard local, state, or national sources on: 

¶ Nutrition  
o Free and Reduced Lunch Program 
o Supplemental Nutrition Assistance Program (SNAP) (formerly Food Stamp Program) 
o Women, Infants, and Children (WIC) Program 
o Senior Nutrition Centers 

¶ Income  
o Income Levels 
o Temporary Assistance for Needy Families (TANF) 
o Free and Reduced Lunch Program 
o Supplemental Nutrition Assistance Program (SNAP) (formerly Food Stamp Program) 
o Earned Income Tax Credit 
o Social Security Administration Benefits 
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¶ Employment  
o Current Unemployment 
o Unemployment Change 
o Quarterly Unemployment Change (NOT READY for USE) 
o Household Income 
o Wages 
o Living Wage 
o High School Graduation Rate 
o Child Care Costs 
o Child Care Facilities 
o Child Care Wait List 

¶ Education  
o Public School Districts 
o Educational Attainment 
o Adult Literacy 
o Child Care Costs 
o Child Care Facilities 
o Children with Disabilities Receiving Services 
o First Step Program 

¶ Housing  
o Housing Units 
o Homeowners 
o Housing Age 
o Foreclosures 
o Vacancy Rates 
o Overcrowded Housing 
o Number of Unsafe, Unsanitary Homes 
o Fair Market Rent 
o Housing Affordability 
o Homeless Children 

¶ Health Care  
o MO HealthNet Providers 
o Medicare and Medicaid Providers 
o Federally Qualified Health Center (FQHC) Wait List 
o Physicians 
o MO HealthNet Recipients 
o Dentists 
o Persons Receiving Medicare 
o Uninsured Population 
o Causes of Death 
o Teen Births 
o Infant Health 
o Child Abuse and Neglect 
o Licensed Professional Counselors 
o Nurses 
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¶ Population Profile  
o Population Change 
o Gender Demographics 
o Race Demographics 
o Households 
o Families 
o Poverty 
o Poverty Rate Change 
o Households in Poverty 
o Seniors in Poverty 
o Violent Crime 
o Property Crime 
o Domestic Violence 
o Juvenile Court Referrals 
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METHODOLOGY 

The Community Needs Assessment for Missouri Ozarks Community Action Agency consists of three parts.   

Data from various sources including (but not limited to) US Census Bureau, Department of Elementary and Secondary 

Education, Missouri Kids Count, Missouri Highway Patrol, Missouri Department of Social Services, US Dept. of Labor, 

Missouri Dept. of Health & Human Services, Missouri Department of Economic Development, Poverty in America Living 

Wage Calculator, National Low Income Housing Coalition, Department of Housing and Urban Development, Brookings 

Institute, Social Security Administration, & Missouri Division of Professional Registration was acquired from the Missouri 

Association for Community Action web site. 

Surveys were completed by members of the community.  Surveys were made available both on line and hardcopy.  

Approximately 482 individuals completed the survey 62% of respondents were low-income individuals,7% were MOCA 

employees, 1% were Board Members and 30% were other community members. 

Focus Groups were conducted in each of the eight counties served by MOCA.  Focus group participants included low-

income participants, community partners, other service providers, local government, law enforcement, health care 

providers and other interested citizens.  Each Focus Group was tasked with having an unstructured discussion of the 

problems their community faced with regards to economic issues and poverty.  MOCA facilitators presented a short 

power point program about the conduct and use of the Community Needs Assessment.  From that point, the discussion 

was self-directed with facilitators taking notes and intervening only if the discussion was straying, stalled or becoming 

redundant. 

Common topics in all three formats included Nutrition, Employment, Education, Housing, & Health Care. Within the 

Survey and the Focus Group discussions a common issue of Transportation was prominently interspersed so that it 

seems reasonable to add transportation as an additional topic of discussion.  Data is also included with regards to 

income levels and poverty statistics. 

CONCLUSIONS 

On June 30, 2011 a group of MOCA Board Members and staff met to consider the information gleaned through the 

Community Needs Assessment process. 

After discussion, their summarization for the Comprehensive Community Needs Assessment was as follows: 

a. All eight counties revealed their greatest need to be related to Health 

b. Seven of the eight counties revealed transportation and employment as serious issues 

c. Six of the eight counties revealed housing to be a serious issue.
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Respondent Profiles 

2011 MOCA CNA Survey 
 

  In which county do you live? 
 
 
           Response Response 

 

           Percent Count 
 

             
 

           

10.0% 48 
 

Camden          
 

             
 

     

8.1% 39 
 

Crawford    
 

             
 

      

18.9% 91 
 

Gasconade       
 

             
 

      

25.5% 123 
 

Laclede        
 

             
 

   

5.0% 24 
 

Maries  
 

             
 

   

7.1% 34 
 

Miller   
 

             
 

   

8.1% 39 
 

Phelps    
 

             
 

   

17.4% 84 
 

Pulaski      
 

             
 

          answered  question 482 
 

            
 

          skipped  question 0 
 

    
 

  Do you attend or belong  to any community clubs, meeting, groups, or organizations? 
 

             
 

           Response Response 
 

           Percent Count 
 

     
 

          

25.3% 122 
 

Yes, I attend meetings          
 

             
 

Yes,  I  serve  as  an  officer  in  a    
7.9% 38 

 

    

group 
 

 

           
 

            
 

Yes, but only when I want to voice 
3.9% 19  

my opinion or concerns  

           
 

    
 

  

62.9% 303 
 

No         
 

             
 

          answered  question 482 
 

            
 

          skipped  question 0 
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 Do you feel that organizations with the ability to make a difference are addressing needs  
that are important to you? 

 
 
          Response Response 

 

          Percent Count 
 

            
 

Yes, and I am involved with those        

24.3% 117 
 

        

groups 
       

 

          
 

            
 

Yes,  but  I  am  not  involved  with       
43.6% 210 

 

        

         
 

those  groups    
 

           

No,  and  I  have  voiced  my       
7.1% 34 

 

        

concerns 
       

 

          
 

          
 

       

25.1% 121 
 

No        
 

            
 

          answered  question 482 
 

            
 

          skipped  question 0 
 

        
 

4. What is your current level of education?    
 

            
 

          Response Response 
 

          Percent Count 
 

       
 

Up to 8th grade  3.5% 17 
 

       
 

      

46.6% 223 
 

9th  to  12th  grade  or  GED         
 

            
 

     

16.3% 78 
 

1 year of college        
 

            
 

2 years of college or technical    
18.6% 89 

 

        

school 
       

 

          
 

     
 

   

15.0% 72 
 

4 or more years of college        
 

            
 

          answered  question 479 
 

            
 

          skipped  question 3 
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Population Profile 

Population Profile:  Population Change 

 
Population change within the 8 county report area from 2000-2010 is shown in Table 1. During the ten-year 
period from 2000-2010, U.S. Census population estimates for the report area grew by 13.42%, increasing from 
221,167 persons in 2000 to 250,845 persons in 2010. This was greater than the 7.0% population increase for 
Missouri during the same time period. The greatest growth occurred in Pulaski County, which experienced a 
26.99% increase in population, whereas Gasconade County experienced a -0.78% change. 4.27% of 
Missouri's population resided in the 8 county report area in 2010. 

 
 

 

 
 

Table 1. Population Change 2000 - 2010 
 

County Census 2000 
Population 

Census 2010 
Population 

Population Change % Change 

Camden 37,051 44,002 6,951 18.76 

Crawford 22,804 24,696 1,892 8.30 

Gasconade 15,342 15,222 -120 -0.78 

Laclede 32,513 35,571 3,058 9.41 

Maries 8,903 9,176 273 3.07 

Miller 23,564 24,748 1,184 5.02 

Phelps 39,825 45,156 5,331 13.39 

Pulaski 41,165 52,274 11,109 26.99 

Report Area 221,167 250,845 29,678 13.42 

  
Source: U.S. Census Bureau, Population Division, Census 2010. Release Date: February 2011 

http://www.census.gov/popest/datasets.html
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Population Profile:  Gender Demographics 

 
Population by gender within the 8 county report area is shown in Table 2. According to U.S. Census population 
estimates for the report area, the female population comprised 49.71% of the report area, while the male 
population represented 50.29%. 

 
 

 

 
 

Table 2. 2009 Population Estimate By Gender 
 

County 0 to 4 5-9 10 to 14 15 to 19 20 to 64 Over 64 

M F M F M F M F M F M F 

Camden 1,110 1,097 1,092 1,054 1,132 986 1,091 1,016 11,535 11,969 4,197 4,426 

Crawford 851 844 856 791 877 832 802 775 6,861 6,837 1,594 1,995 

Gasconade 426 390 446 402 494 464 500 515 4,313 4,251 1,214 1,681 

Laclede 1,305 1,209 1,200 1,150 1,233 1,216 1,268 1,197 9,910 10,014 2,544 3,186 

Maries 255 265 267 251 334 271 311 276 2,617 2,551 642 781 

Miller 871 801 804 834 881 835 871 821 7,106 7,080 1,705 2,169 

Phelps 1,436 1,362 1,298 1,274 1,375 1,245 2,072 1,535 12,715 11,819 2,668 3,449 

Pulaski 1,926 1,777 1,659 1,620 1,597 1,533 3,612 2,054 13,960 13,063 1,576 2,080 

Report Area 8,180 7,745 7,622 7,376 7,923 7,382 10,527 8,189 69,017 67,584 16,140 19,767 

Statewide 206,07
2 

197,45
7 

198,76
2 

190,90
1 

199,17
1 

190,17
9 

214,12
1 

204,22
0 

1,761,261 1,803,011 346,615 475,810 

  

Source: U.S. Census Bureau, Population Division, Annual County Resident Population Estimates by Age, Sex, Race, and 
Hispanic Origin: April 1, 2000 to July 1, 2009, Release Date June 2010. 

http://www.census.gov/popest/datasets.html
http://www.census.gov/popest/datasets.html
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Population Profile:  Race Demographics 

 
Population by race and gender within the 8 county report area is shown in Table 3. According to U.S. Census 
population estimates for the report area, white population comprised 93.68% of the report area, black 
population represented 2.86%, and other races combined were 1.8%. Persons identifying themselves as 
mixed race made up 1.65% of the population. 

 
 

 

 
 

Table 3. 2009 Population Estimate By Race 
 

County White Black American 
Indian 

Asian Native 
Hawaiian 

Mixed Race 

M F M F M F M F M F M F 

Camden 19,569 19,985 144 147 119 99 71 86 9 7 245 224 

Crawford 11,554 11,776 76 74 68 55 11 20 7 9 125 140 

Gasconade 7,261 7,554 38 37 16 20 9 16 0 1 69 75 

Laclede 16,906 17,363 164 148 91 92 53 90 10 12 236 267 

Maries 4,302 4,254 35 43 26 28 1 9 0 0 62 61 

Miller 11,929 12,216 108 85 58 64 17 33 1 4 125 138 

Phelps 19,991 19,493 482 367 159 149 541 302 13 14 378 359 

Pulaski 20,158 18,133 2,673 2,177 264 231 447 768 106 77 682 741 

Report Area 111,670 110,774 3,720 3,078 801 738 1,150 1,324 146 124 1,922 2,005 

Statewide 2,497,144 2,586,8
79 

323,611 364,749 15,913 15,222 43,169 47,866 2,577 2,303 43,588 44,559 

  

Source: U.S. Census Bureau, Population Division, Annual County Resident Population Estimates by Age, Sex, Race, and 
Hispanic Origin: April 1, 2000 to July 1, 2009, Release Date June 2010. 

http://www.census.gov/popest/datasets.html
http://www.census.gov/popest/datasets.html
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Population Profile:  Households 

 
The change in number of households within the 8 county report area from 2000 to 2005/2009 is shown in 
Table 4. Total households for the report area increased by 4,692, or 5.48% in those counties reported in the 
2009 American Community Survey 5-year data. This compares to a statewide increase of 5.69%. 

 
 

 

 
 

Table 4. Change in Number of Households, 2000 - 2005/2009 
 

County Total Households, 
2000 

Total Households, 
2005/2009 

Change in 
Households, 2000 - 

2005/2009 

Percent Change in 
Households, 2000 - 

2005/2009 

Camden 15,740 16,108 368 2.34 

Crawford 8,870 8,939 69 0.78 

Gasconade 6,188 6,525 337 5.45 

Laclede 12,809 14,239 1,430 11.16 

Maries 3,536 3,427 -109 -3.08 

Miller 9,288 9,895 607 6.54 

Phelps 15,677 16,713 1,036 6.61 

Pulaski 13,456 14,410 954 7.09 

Report Area 85,564 90,256 4,692 5.48 

Statewide 2,197,214 2,322,238 125,024 5.69 

  
Source: U.S. Census Bureau, 2000 Census of Population and Housing, Summary File 1, 2000.; U.S. Census Bureau, 
American Community Survey, 2009 Data Release, December 2010.  
The 2009 American Community Survey 5-year data is a 5-year average of data collected from 2005 through 2009. 

http://www.census.gov/Press-Release/www/2001/sumfile1.html
http://www.census.gov/acs/www/
http://www.census.gov/acs/www/
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Population Profile:  Familes 

 
The U.S. Census Bureau estimated there were 60,961 familes in the 8 county report area in 2009. Married 
couple families comprised 78.31% of the total number. Families headed by men without wives comprised 
6.55% of the total, while women without husbands headed 15.15% of families. 

 
 

 

 
 

Table 5. Number of Familes 
 

County Number of Families 

Total Married Couple Female, no 
Husband 

Male, no Wife 

Camden 11,214 9,053 1,580 581 

Crawford 6,056 4,690 897 469 

Gasconade 4,454 3,543 622 289 

Laclede 9,947 7,798 1,487 662 

Maries 2,456 1,977 245 234 

Miller 6,562 4,891 976 695 

Phelps 10,266 8,013 1,718 535 

Pulaski 10,006 7,772 1,709 525 

Report Area 60,961 47,737 9,234 3,990 

Statewide 1,531,655 1,160,384 275,569 95,702 

  
Source: U.S. Census Bureau, American Community Survey, 2009 Data Release, December 2010.  

http://www.census.gov/acs/www/
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Population Profile:  Poverty 

 
2009 poverty estimates show a total of 37,102 persons living below the poverty rate in the report area. The 
report area poverty rate of 16.5% is above the Missouri average of 14.6% during 2009. In 2009, Crawford 
County had the highest poverty rate (18.6%), while Gasconade County had the lowest poverty rate (13%). 

 
 

 

 
 

Table 6. 2009 Poverty Information 
 

County All Ages Age 0-17 Age 5-17 

Number of 
Persons 

Poverty Rate Number of 
Persons 

Poverty Rate Number of 
Persons 

Poverty Rate 

Camden 6,274 15.6 2,175 28.9 1,304 24.5 

Crawford 4,373 18.6 1,739 29.2 1,137 26.7 

Gasconade 1,914 13.0 621 19.5 410 17.3 

Laclede 6,388 18.3 2,360 27.1 1,516 24.6 

Maries 1,420 16.3 507 25.2 336 22.7 

Miller 3,936 16.2 1,592 26.6 1,030 24.1 

Phelps 7,346 18.5 2,386 25.4 1,484 22.7 

Pulaski 5,451 14.1 1,998 17.1 1,312 16.5 

Report Area 37,102 16.5 13,378 24.6 8,529 22.2 

Statewide 850,316 14.6 291,359 20.7 186,019 18.6 

  
Source: U.S. Census Bureau, Small Area Income and Poverty Estimates (SAIPE), 2009. 

http://www.census.gov/did/www/saipe/index.html
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Population Profile:  Poverty Rate Change 

 
Poverty rate change in the 8 county report area from 2000 to 2009 is shown in Table 7. According to the U.S. 
Census, the poverty rate for the 8 county area increased by 3.7%, compared to a statewide increase of 4.0%. 
Laclede County experienced the greatest change in poverty, increasing by 5% from 2000-2009 and Pulaski 
County experienced the least amount of change, increasing by 2.3%. 

 
 

 

 
 

Table 7. Change in Poverty Rate, 2000 - 2009 
 

County Persons in 
Poverty, 2000 

Poverty Rate, 
2000 

Persons in 
Poverty, 2009 

Poverty Rate, 
2009 

Change in 
Poverty Rate, 
2000 - 2009 

Camden 4,205 11.3 6,274 15.6 4.3 

Crawford 3,388 15.0 4,373 18.6 3.6 

Gasconade 1,402 9.2 1,914 13.0 3.8 

Laclede 4,319 13.3 6,388 18.3 5.0 

Maries 1,163 13.4 1,420 16.3 2.9 

Miller 3,222 13.6 3,936 16.2 2.6 

Phelps 5,333 14.1 7,346 18.5 4.4 

Pulaski 4,332 11.8 5,451 14.1 2.3 

Report Area 27,364 12.8 37,102 16.5 3.7 

Statewide 581,212 10.0 850,313 14.0 4.0 

  
Source: U.S. Census Bureau, Small Area Income and Poverty Estimates (SAIPE), 2009. 

http://www.census.gov/did/www/saipe/index.html
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Population Profile: Head Start Age Eligible Demographic - Poverty 
 
 

2007 poverty estimates show a calculated total of 1,710 persons between the ages of 3 and 5 living below 
the poverty line in the report area. The highest poverty rate for children ages 3 to 5 years is in Camden 
County at 35% followed by Crawford County at 33%, Maries and Miller Counties at 32%, Laclede at 28%, 
Phelps at 23% and Gasconade and Pulaski Counties at 22% giving the overall service area a poverty rate of 
28%. The largest number of children ages 3 to 5 years who are living in poverty are found in Camden 
County with an estimated 319, followed by Pulaski County with 288 and Laclede County with 285, Phelps 
with 251, Crawford 216. The remaining counties in the service area have numbers estimated to be 

 

 
 
 
 

County 3-5 

Number of 
Persons 

Poverty 
Rate 

Camden 319 35% 

Crawford 216 33% 

Gasconade 76 22% 

Laclede 285 28% 

Maries 66 32% 

Miller 209 32% 

Phelps 251 23% 

Pulaski 288 22% 

Report Area 1,710 28% 

Statewide 38,624  



Missouri Ozarks Community Action Agency Comprehensive Community Needs Assessment Page 17 

 

 
Population Profile: Head Start Age Eligible Demographic 
 
 
 

The Head Start ñage eligibleò population within the 8 county service area is reported below. This figure is 
determined by calculation assuming an equal distribution of children across the 5 year period between the 
age groups 0 to 5 years and identifies the approximate number of children between the ages of 3 and 5 
years. 

 

 
 
 

County 
 

 
 

Gender 

Age 0 to 5 3 to 5 3 to 5 

Calculated  

M F M F Total 

Camden 1,130 1,133 452 453 905 

Crawford 844 798 337.6 319.2 656.8 

Gasconade 455 404 182 161.6 343.6 

Laclede 1,298 1,227 519 491 1,010 

Maries 252 260 100.8 104 204.8 

Miller 834 817 333.6 326.8 660.4 

Phelps 1,399 1,361 560 544 1,104 

Pulaski 1,675 1,551 670 620 1,290 

Report Area 7,887 7,551 3,155 3,020 6,175 

Statewide 201,494 192,460 80,598   
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Population Profile: Race and Gender 
 

 

Population by race and gender within the 8 county report area is shown in Table 3. According to U.S. 
Census population estimates for the report area, white population comprised 93.7% of the report area, black 
population represented 3.01%, and other races combined were 1.75%. Persons identifying themselves as 
mixed race made up 1.54% of the population. 

 

 
 
 

 
 

 
 

Table 3. 2008 Population Estimate By Race 
 

County White Black American 
Indian 

Asian Native 
Hawaiian 

Mixed Race 

M F M F M F M F M F M F 

Camden 19,434 19,838 138 142 120 96 92 110 9 7 220 201 

Crawford 11,613 11,880 61 63 66 53 11 20 7 9 119 125 

Gasconade 7,382 7,719 32 31 16 18 12 20 0 1 65 70 

Laclede 16,802 17,391 160 153 88 92 59 92 10 11 227 261 

Maries 4,465 4,397 25 43 25 27 2 10 0 0 58 58 

Miller 11,869 12,400 98 80 56 62 18 33 1 4 116 130 

Phelps 20,101 19,604 499 369 152 119 582 287 11 15 367 337 

Pulaski 19,348 16,771 2,864 2,338 266 230 419 637 98 60 630 639 

Report Area 111,014 110,000 3,877 3,219 789 697 1,195 1,209 136 107 1,802 1,821 

Statewide 2,454,678 2,547,97 
3 

316,96 
7 

357,949 15,117 14,562 40,493 43,104 2,294 2,193 41,131 41,938 

 

Source: U.S. Census Bureau, Population Division, Annual County Resident Population Estimates by Age, Sex, Race,  
and Hispanic Origin: April 1, 2000 to July 1, 2008, Release Date May 14, 2009. 

http://www.census.gov/popest/datasets.html
http://www.census.gov/popest/datasets.html
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Demographic Make-up of Head Start Eligible Children 
 

 
 

 

 

County 

 

Number of children 

aged 0 to 5 yrs 

 

Number of children at 

or below poverty 

 

Number of children 

on TANF 

Number of children 

receiving subsidized 

childcare 

Camden 1466 417 154 97 

Crawford 1,245 518 212 105 

Gasconade 1105 161 48 78 

Laclede 2,161 566 260 146 

Maries 592 137 56 30 

Miller 1,825 479 131 130 

Phelps 2,313 669 243 252 
Pulaski 3,203 520 205 194 

 

 
In addition to the information on the above chart, the service area had an estimated 2008 total population of 

greater than 236,165 people; an increase of approximately 15,000 people since the 2000 census. The 

population has a poverty level exceeding the state poverty rate of 13.3%. The average poverty rate for the 

entire service area was 

15.0%, with Crawford and Phelps Counties exceeding 16%. More alarming, the percentage of children 

less than 6 years old in poverty in our service area ranges from a low of 13.1% to a high of 39.8%. On 

average 24% of the children under the age of six years in our service area lives in poverty. These statistics 

do not take into consideration the economic down turn of the last 3 years that has dramatically affected the 

children of our service area. 
 

Percentage of children in poverty 2000/2007 
 

 2000 2007 

County All Children < 6 yrs All Children < 6yrs 

Camden 17.0% 20.5% 21.8% 39.8% 

Crawford 23.3% 30.5% 19.2% 29.6% 

Gasconade 11.2% 17.7% 11.9% 16.4% 

Laclede 16.5% 21.0% 24.0% 29.0% 

Maries 17.3% 19.7% 17.9% 22.1% 

Miller 19.3% 24.8% 18.5% 23.8% 

Phelps 19.0% 24.7% 19.9% 18.5% 

Pulaski 12.4% 14.7% 15.0% 13.1% 
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The racial/cultural makeup of the service area is predominately Caucasian, still multiπcultural. The 

chart below describes our racial/cultural diversity. 

 
 
 

 
 

RACIAL/ETHNIC MAKE-UP 
 
 

 
 

County 

 

 
 

White 

 

 
 

Black 

American 
 
Indian 

 

 
 

Asian 

Pacific 
 

Islander 

 

 
 

Other 

aǳƭǘƛπ 
 
Racial 

Hispanic/ 
 
Latino 

Camden 97.70% 0.30% 0.50% 0.30% π 0.2& 1% 0.90% 

Crawford 98.30% 0.10% 0.40% 0.10% 0.10% 0.10% 0.80% 0.80% 

Gasconade 98.70% 0.10% 0.20% 0.20% π 0.10% 0.70% 0.40% 

Laclede 97.00% 0.40% 0.50% 0.30% π 0.30% 1.40% 1.20% 

Maries 97.00% 0.40% 0.50% 0.30% π 0.30% 1.40% 1.20% 

Miller 97.40% 0.30% 0.60% 0.10% π 0.30% 1.20% 1.20% 

Phelps 98.00% 0.30% 0.50% 0.10% π 0.30% 0.80% 1.00% 

Pulaski 93.20% 1.50% 0.60% 2.40% 0.10% 0.50% 1.80% 1.20% 

 

 
 
 
 

Other Child Development Programs 
 
The licensed childcare capacity in Missouri is able to support less than 22% of the potential need for 
preschool care in licensed childcare facilities, this leaves many of the children placed in unlicensed, 
unmonitored care.  Childcare availability continues as a critical issue for low-income people, especially 
those participating in TANF. According to Kids Count Missouri 2009, the number of children assisted by 
childcare subsidies has decreased 33% across the entire service area between the 2004 data to 
current year data. 
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Children Receiving Subsidized Child Care 
 

County 2004 2008 

Camden 78 70 

Crawford 107 85 

Gasconade 56 56 

Laclede 168 107 

Maries 23 8 

Miller  81 45 

Phelps 188 166 

Pulaski 116 93 

Service Area 817 630 
 
 
 

Kids Count Data indicates that of the eight counties served by Missouri Ozarks Community Action, Inc. 
there is a childcare capacity of less than 3,422. Additionally, less than half of the public schools in the 
service area have a preschool program in addition to their need based early childhood programs.  The cost 
of child care of Head Start aged children is a significant issue for low-income families that can consume 15 
to 20 percent of their income. 

 
 
 
 

County Licensed Capacity Accredited Facilities 

Year 2002 2008 2002 2008 

Camden County 414 521 1 0 

Crawford County 223 379 0 1 

Gasconade County 400 353 0 1 

Laclede County 300 361 1 1 

Maries 167 100 0 0 

Miller County 319 356 0 0 

Phelps County 666 563 0 3 

Pulaski County 622 789 2 0 

Service Area 3,111 3,422 4 6 
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Family Child Care Supports 
 

The availability of child care resources has continued to fall below the demand for early childhood 

services in our service area. 
 

Estimated number of children with Disabilities 
 

 

Missouri Ozarks Community Action Head Start has consistently been able to provide services to children 

with disabilities at more than 10% of its enrollment capacity for the past 10 years. According to the Missouri 

Department of Elementary and Secondary Education, Division of Special Education, there were 394 

children between the ages of 3 ï 5 years receiving services for disabilities. It is estimated that 

approximately 69 of those children are from low-income families.  These estimates do not, of course, 

include children with disabilities that have yet to be identified. 
 

 
Distribution of Disabilities by Type 
 

Of the 394 preschool children identified by the Local Education Agencies (LEAs) as having a 

disability distribution by type is as follows: 
 

Å 69%  (272) Young Child with Developmental Delay (YCDD) 

Å 24%   (95) Speech Impairment. 

Å The remaining 7% (27) were distributed mainly and evenly as Mental Retardation, Other 

Health Impairment and Orthopedic Impairment. 
 

 
Education, health, nutrition and social service needs of eligible children 
 

In three of the eight counties in the service area, risk factors for low-income children have worsened in at 
least three of five "high risk" areas. The remaining five counties have statistics that indicate improvement in 
some of these high-risk areas. The areas of risk include: 

 
Å Infants born as high risk 

Å High school dropout rates 

Å Age of mother 15-19 years 

Å Maternal education less than 12 years 

Å Child abuse/neglect probable cause 
 
All counties have shown trends that have worsened in at least two of these risk factors. In addition to these 
varying areas of need, the State Health Department has identified Gasconade and Maries counties as 
being at high risk for lead contamination, requiring lead testing on all Head Start age children and the 
remaining six counties must conduct lead screening with the families.  Additionally, due to the rural nature 
of our area, many families must participate in school administered fluoride programs; as do many children 
enrolled in Head Start. 
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Services defined by families and community institutions 
 

In six of the eight counties within the service area, data indicate that fewer families are receiving TANF. 
Missouri Kids Count data reports that in each of the eight counties served, more children are receiving food 
stamps, which is a reversal of the previous trend. Alarmingly, the number of children under the age of six 

who are living in poverty has increased significantly in all of the 8 counties served. This may indicate that 
parent(s) have reached time limits or that eligible people are not entering the system (especially when 
compared to the increase in the number of children receiving other benefits.) Thus, parent(s) may need 
other resources available within Missouri Ozarks Community Action, Inc. and the community such as food 
assistance through a food pantry or rent and utility assistance through the Missouri Housing Trust Fund or 
Section 8, and LIHEAP. 

 
Head Start Families have consistently identified needs in the areas of child care, transportation and 
job training services. The top priorities identified by Head Start participants include: 
 
1. Health/Dental Insurance:  Availability and accessibility to health and dental care.  Many of the 

children have, government sponsored health insurance, but the adults are mostly uninsured. 
2. Living wage employment opportunities: Job training and employment opportunities.   
3. Adult Education opportunities. 

 

The top three priorities identified by MOCA Clients, which would include families eligible for Head Start but 
not necessarily enrolled include: 

 
1. Health 
2. Transportation/Employment 
3. Housing 

 

Available resources in the community 
 

 

Numerous resources could be accessed by Head Start to refer, expand and create programs to address the 

unmet social service, health and education needs of children and families living in poverty in the service 

area. Some of those resources include: 
 
 

Å Missouri Ozarks Community Action, Inc. for emergency services, energy assistance, life skills 
classes, tax filing, case management, housing assistance, Weatherization assistance, 
Missourians Building Assets program for education or home ownership 

 

Å Division of Family Services for TANF, food stamps, Medicaid/MC+, childcare assistance, futures 

program, child protective services, emergency assistance 

 
Å Ministerial Alliances for emergency assistance, food, clothing, benevolence Fund 

 
Å Health Department and WI C for immunizations, well baby checkups and health related assistance 

 
Å Work Connections/COPIC for job skills assessments, job training and job placement assistance. 

 
Å Adult Basic Education and GED services for adult literacy tutoring and adult education as well as 

English as a second language learner 
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Each of the service agencies is readily accessible and available for Head Start eligible families. 
Established referral procedures and partnerships are established between MOCA Head Start and each of 
the identified service entities. Head Start works very closely with the Community Services department 
within MOCA to establish resources to meet the needs identified by Head Start participants and eligible 
Head Start families. 
 

Community Assessment Data Related to Program Planning 
 

 

The data acquired through this comprehensive community assessment created a basis for developing 

program objectives and program strategies. The program has identified eleven major goals for long-term 

planning based on community assessment data as well as current results of program operations. Those 

goals include: 
 
 

1. Early Head Start services available in Camden, Laclede, Miller, Phelps and Pulaski counties by 

2012, if funding opportunities become available. 

2. Fifty percent of teachers have a B.A. degree in Early Childhood Education by 2013, 100% of 

teachers have a minimum of A.A. by 2011. 

3. All classroom staff have a minimum of CDA credential by fall of 2011. 

4. Increased emphasis on literacy development in the classroom to better prepared children for 

entry into kindergarten. 

5. Improvement in family development services and family literacy services with continued growth 

each year through 2013. 

6. Increased male involvement through the fatherhood initiative resulting in an increase and 

sustained level of involvement of fathers with their children and families. 

7. Reduce staff turnover to less than 10% by 2012. 
 
 
The community assessment data indicates that the recruitment areas are appropriate and there is a need 
for Head Start services. The recruitment of potential Head Start enrollees is an on-going process in order to 
ensure the opportunity to participate in the Head Start program is given to all eligible families in an 
organized and fair manner. The recruitment area incorporates the eight counties that are currently served 
and is limited primarily to the communities in which our centers are located.  MOCA Head Start was fully 
enrolled during the entire 2010-2011 program year with an over-income enrollment rate of less than 1%. 

 
Several methods of recruitment are utilized to maximize the number of potential enrollees. Regular contacts 
are made with carious community resources and social service agencies to exchange information regarding 
the need and availability of services, to devise ways to more effectively serve the area and to ensure 
effective referral mechanisms and processes. These contacts are made through attendance at inter-agency 
meetings and written correspondence. Radio interviews and news spots, newspaper articles, posters and 
fliers, contact with public schools, outpost stations for applications in communities not currently served by 
Head Start, and door-to-door contacts are other recruitment activities. 

 
The recruitment efforts include specific recruitment of children with special needs. This includes children 
with severe disabilities and children that have been previously identifies as having disabilities. The 
memorandum of agreement with the LEAs include language specific to the recruitment and referral of 
children with special needs. Regular written correspondence is maintained with other service agencies 
which details our services and referral processes. 
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The program utilizes the web based PROMIS family tracking system to enter applications for the program. 
This computerized application and tracking system has a feature which will prioritize families for enrollment 
into the program. The Policy Council determined the initial criteria by which families are assessed for 
enrollment.  The Policy Council annually reviews and revises the enrollment criteria for the following 
program year. Families eligible for the program must meet 100% poverty guidelines as established by Head 
Start guidelines. Children eligible for the program must be between three and five years of age based on the 
public school cutoff date of August 1.  The Policy Council has also established additional criteria to 
determine eligibility. Additional criteria for assessment include a child's disability, homelessness, public 
assistance, foster home placement, and other high risk factors such as child abuse and neglect, family 
composition and others. Additionally, children and families applying for full day services must have a 
demonstrated need for full day services. 
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Head Start  

Head Start is a Federal program for preschool children from low-income families.  The Head Start 

program is available in 16 communities in the 8 county service area.  Children who attend Head Start 

participate in a variety of educational activities both indoors and outdoors, have healthy meals and snacks in a 

safe setting.  

Head Start helps all children succeed.  Services are offered to meet the special needs of children with 

disabilities.  Most children in Head Start are between the ages of three and five years old.  Services are 

available through a variety of options including part day center based services, home based services and full 

day full year center based services in selected sites. 

Head Start provides children with activities that help them grow mentally, socially, emotionally, and physically.  

Staff members offer children love, acceptance, understanding and the opportunity to learn and experience 

success.  Children will leave Head Start more prepared for kindergarten, excited about learning and ready to 

succeed. 

For the 2010-2011 school year, MOCA Head Start served 626 families with 49% of those being two-parent 

families.  There were 543 children funded through MOCA Head Start program in the eight county service area.  

There were 668 children ages 3-5 that were enrolled in the Head Start program.  Of those 668 children, 96% 

or 642 were below the 100% federal poverty guideline, 2 were public assistance households, 19 foster 

children, 4 homeless and 1 was over-income.   

MOCA Head Start program covers a range of ethnicity and language backgrounds.  Translators and 

Interpreters have been hired to assist with the children in the classroom as well as helping the family 

understand the philosophy and regulations of the Head Start program to include dealing with cultural diversity 

and family needs.    

MOCA Head Start requires and utilizes the skills and services of volunteers from the parents and family to 

community members with a total of 1,744 volunteers for this current year.  926 of these volunteers were 

current or former parents.         
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Community Services  
 
Community Services Block Grant, CSBG, is funded to operate county offices to better assist the local 
communities and families with their individual needs.  Coordinators in each of the eight county offices conduct 
assessment and referral services to the low-income individuals to determine the best assistance for that 
particular family.   If the family is part of the case management classification, they are worked with closely in a 
one on one basis to make every effort for the client to reach their goals and objectives.  
 
Community Service acts as a catalyst for community coordination to bring about changes in the community, 
which have a positive effect on low-income participants.  Low-income issues such as transportation, housing 
and education are addressed through community coordination projects.  Examples include:  Step Up To 
Leadership Classes, Poverty Simulations, Low Income Home Energy Program (LIHEAP), Energy Crisis 
Intervention Program (ECIP), Intake, Assessment and Referral, Family Support Case Management, Life Skills, 
Summer Youth Life Skills and Paperwork and Tax Information.    
 

 

Housing  

MOCA operates the Pulaski County Public Housing Authority (PHA), which operates in 4 
counties.  In 2010, the PHA provided rental assistance for 509 families through the Section 8 Rental 
Assistance, Shelter Plus Care and MHDC Rental Assistance Program.   MOCAôs Housing Department 
administers the Section 8 Housing Choice Voucher Program for Camden, Laclede, Miller and Pulaski 
Counties.  The programsô primary goals are to help low-income families in obtaining safe, decent and 
affordable privately-owned rental housing.  The amount of assistance for eligible families is determined by 
income levels.  All housing selected housing units must meet HUD Housing Quality Standards. There is a 
waiting list to participate in the rental program, and selection from the waiting list is strictly by date and time of 
application. 
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Weatherization  
MOCAôs weatherization program receives funding from the U.S. Department of Energy 
and the Missouri Department of Natural Resources to provide low-income families.  
Weatherization is a program that helps low-income families become more economically 
secure by offering a hand-up, not a handout.  The purpose of Weatherization is to 
increase the energy efficiency of dwellings owned or occupied by low-income persons, 
particularly elderly people with disabilities, families with children, by improving the 
energy efficiency of their homes, insuring their health and safety, and reducing their 
residential expenditures. 
 

Typical weatherization measures include installing insulation, air-sealing tactics like caulking, weather-
stripping, and replacing primary windows and doors.  Funds are also used to perform basic heating tune-ups 
and repairs.  After weatherization to the home is completed, clients receive instructions on the proper use and 
maintenance of the installed weatherization measures. 
 

Weatherization works to provide long-term solutions to energy problems; improved health & safety conditions, 

increased comfort for the occupants, reduction of homelessness, and extended lifetime of affordable housing.  

MOCAôs Weatherization Assistance Program delivers results for low-income families and communities. 
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Hospitals in the MOCA service area: 
 
CAMDEN 
Lake Ozark Regional Hospital 
 
CRAWFORD 
Missouri Baptist Hospital 
 
LACLEDE 
St. Johns Hospital  
 
PHELPS 
Phelps County Regional Medical Center 
 
PULASKI 
Fort Leonard Wood General Army Hospital 
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Population Profile:  Households in Poverty 

 
  

 
 

 

 
 

Table 8. Households in Poverty, 2000 - 2005/2009 
 

County Total 
Households, 

2000 

Households in 
Poverty, 2000 

% Households 
in Poverty, 

2000 

Total 
Households, 
2005/2009 

Households in 
Poverty, 

2005/2009 

% Households 
in Poverty, 
2005/2009 

Camden 15,740 1,565 9.94 16,108 1,666 10.34 

Crawford 8,870 1,406 15.85 8,939 1,505 16.84 

Gasconade 6,188 656 10.60 6,525 838 12.84 

Laclede 12,809 1,967 15.36 14,239 2,354 16.53 

Maries 3,536 474 13.40 3,427 460 13.42 

Miller 9,288 1,324 14.25 9,895 1,623 16.40 

Phelps 15,677 2,777 17.71 16,713 3,282 19.64 

Pulaski 13,456 1,498 11.13 14,410 2,115 14.68 

Report Area 85,564 11,667 13.64 90,256 13,843 15.34 

Statewide 2,197,214 258,419 11.76 2,322,238 312,207 13.44 

  
Source: U.S. Census Bureau, 2000 Census of Population and Housing, Summary File 1, 2000.; U.S. Census Bureau, 
American Community Survey, 2009 Data Release, December 2010.  
The 2009 American Community Survey 5-year data is a 5-year average of data collected from 2005 through 2009. 

http://www.census.gov/Press-Release/www/2001/sumfile1.html
http://www.census.gov/acs/www/
http://www.census.gov/acs/www/
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Population Profile:  Seniors in Poverty 

 
Poverty rates for Seniors, including data for all counties from the 2000 Census as of April 1, 2000, and data 
from the American Community Survey as average values for the 2005 to 2009 period are shown in Table 9. In 
2000, the senior poverty rate was highest in Laclede County at 15.9% and lowest in Camden County at 7.7%. 
This compares to a statewide rate of 9.9%. 

 
 

 

 
 

Table 9. Seniors in Poverty, 2000 - 2005/2009 
 

County Seniors in Poverty, 
2000 

Senior Poverty 
Rate, 2000 

Seniors in Poverty, 
2005/2009 

Senior Poverty 
Rate, 2005/2009 

Camden 529 7.7 324 4.1 

Crawford 473 14.1 393 11.9 

Gasconade 263 10.0 321 11.5 

Laclede 701 15.9 590 11.2 

Maries 180 13.2 139 10.6 

Miller 510 14.7 570 15.7 

Phelps 675 13.0 442 8.7 

Pulaski 375 12.3 451 13.7 

Report Area 3,706 12.2 3,230 9.9 

Statewide 70,476 9.9 71,735 9.5 

  
Source: U.S. Census Bureau, 2000 Census of Population and Housing, Summary File 3, 2000.; U.S. Census Bureau, 
American Community Survey, 2009 Data Release, December 2010.  
The 2009 American Community Survey 5-year data is a 5-year average of data collected from 2005 through 2009. 

http://www.census.gov/Press-Release/www/2001/sumfile1.html
http://www.census.gov/acs/www/
http://www.census.gov/acs/www/
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Population Profile:  Violent Crime 

 
Occurrences of violent crime within the 8 county report area are shown in Table 10. According to the Missouri 
State Highway Patrol's Uniform Crime Reporting Program, a total of 22 murders, 0 incidents of involuntary 
manslaughter, 694 assaults, 45 armed robberies and 46 rapes and attemped rapes took place in 2010. 

 
 

 

 
 

Table 10. Homicides, Involuntary Manslaughter, Aggravated Assaults, Armed Robberies, Forcible 
Rapes and Attempted Rapes, 2010 

 

County Homicides Involuntary 
Manslaughter 

Aggravated 
Assaults 

Armed 
Robbery 

Forcible Rape Attempted 
Rape 

Camden 6 0 72 2 2 0 

Crawford 1 0 26 3 1 0 

Gasconade 0 0 31 0 3 0 

Laclede 8 0 261 3 9 1 

Maries 1 0 7 0 1 0 

Miller 2 0 49 2 9 0 

Phelps 3 0 129 28 10 1 

Pulaski 1 0 119 7 8 1 

Report Area 22 0 694 45 43 3 

Statewide 828 36 38,086 12,154 2,643 186 

  
Source: Missouri State Highway Patrol, Uniform Crime Reporting (UCR) Program, 2011. 

http://www.mshp.dps.mo.gov/MSHPWeb/SAC/data_and_statistics_ucr.html
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Population Profile:  Property Crime 

 
Occurrences of violent crime within the 8 county report area are shown in Table 11. According to the Missouri 
State Highway Patrol's Uniform Crime Reporting Program, a total of 1,349 burglaries, 4,171 larcenies, 248 
automotive thefts, and 50 incidents of arson were reported in 2010. 

 
 

 

 
 

Table 11. Burglary, Larceny, Auto Theft, and Arson, 2010 
 

County Burglaries Larcenies Auto Theft Arson Property Crimes 
Total 

Camden 187 755 32 6 982 

Crawford 141 435 34 4 617 

Gasconade 63 161 14 3 241 

Laclede 215 732 51 9 1,010 

Maries 31 44 3 0 78 

Miller 118 266 17 3 406 

Phelps 334 1,125 67 16 1,570 

Pulaski 260 653 30 9 959 

Report Area 1,349 4,171 248 50 5,863 

Statewide 86,560 275,922 30,939 3,006 408,581 

  
Source: Missouri State Highway Patrol, Uniform Crime Reporting (UCR) Program, 2011. 

http://www.mshp.dps.mo.gov/MSHPWeb/SAC/data_and_statistics_ucr.html

